
CONVERSATIONAL AI PLATFORM for
CUSTOMER EXPERIENCE and USER ENGAGEMENT

Train your customer rep FOR THE LAST TIME.
Use indefinitely. 



nmodes is a conversational AI platform for customer service and user engagement at scale. 
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NMODES AI

nmodes’ enterprise platform provides personal AI for financial and insurance 
businesses, that knows and self-learns the product, pricing, value, the needs 
of the customers and grows together with the business.



Financial and insurance businesses need to scale sales and customer experience while keeping it 
personal. 

Financial and insurance businesses need to simplify end-user interfaces in order to improve user 
experience and enable digital transformation.
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PROBLEM
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NMODES AI MARKET POSITIONING 

high mastery of language

ability to integrate AI with back-end data sources 

nmodes AI is a leading provider of natural language interfaces between human users and 
fintech products in need of a better user engagement. This requires two capabilities:

nmodes is a leading expert in both.
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NMODES AI SOLUTION

Laughingly easy to use 
Designed for non-technical teams. No technical knowledge required. 

Integrated with the data source (DB/CRM/IoT)
Built-in backend connectivity with a slew of data sources. Enables 
seamless data processing.

Full data privacy 
Unique architecture makes nmodes the only conversational AI 
company that DOES NOT own your data.

Personal AI that knows your business and represents your brand for your customers. 

Use nmodes AI to fill many roles in your business:

customer care specialist,
financial assistant, 
sales rep,
contactless services manager,
investment advisor,
technical support agent,
product controller,
brand ambassador,
and more…



Long-term business sustainability 
Own personal AI that knows your products and services, self-learns and improves over time. 
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NMODES AI USE CASES

Ultimate customer satisfaction 
Conversational AI is the only existing technology for scaled yet personalized customer experience.  

GOVERNMENT OF CANADA 

Contactless remote COVID-19 
instant customer engagement. 

LCM CAPITAL MANAGEMENT

Individual investment services,
retirement services,
financial planning.

MOPITY INSURANCE 

Customer onboarding for auto 
insurance, life insurance. 

KOMODO CRYPTO PLATFORM 

Personal cryptocurrency trading. 
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nmodes unique offering delivers two key differentiations :

it is a personal AI that understands the details and needs of a business.

it is easy to use: designed for non-technical teams, does not require any technical knowledge, 
and can be operated entirely in natural language.

These disruptive AI capabilities allow nmodes to deliver unmatched customer experience and 
enable long-term success for our business partners.
Currently no other self-learning personal AI for businesses exists on the market.

DIFFERENTIATION 

nmodes AI offers the ability to create complex conversations from unlimited linguistic 
building blocks, using a simple drag-n-drop interface. This is a major milestone in the quest 
to make AI easy and usable by mainstream users (users that do not have technological 
knowledge). 

nmodes is the only conversational AI platform capable of performing such functionality -
Not even IBM Watson or Google DialogFlow have such capabilities.

DISRUPTIVE TECHNOLOGY
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SALES

50+ happy customers and growing. 

Customers have actively pursued nmodes after 
unsuccessfully trying competitors first.

Customers from USA, UK, Canada, UAE, Thailand,
Netherlands, India, South Africa, Singapore.

AI companies (our competitors) are our customers
too.

BUSINESS MODEL 

nmodes AI is offered as an online 
service. 
SaaS subscription license based 
on flat monthly fees.

SALES STRATEGY

Strategic partnerships for enterprise 
solution.
Working with channel partners and
marketplaces.

Teach your personal AI the details of your business. Use indefinitely. 
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CUSTOMERS and TESTIMONIALS 

I simply would like to say how pleased I am with the business partnership 
that we have developed with the people at nmodes. It seldom happens 
when a company actually delivers on their promises. However, in your case 
you have exceeded our expectations. I can simply say, keep up the good 
work! Your honesty and competency in performing your committed tasks 
has been very much appreciated.

Dave Evans - CEO
Mopity

We used nmodes team to provide the omni-channel, AI based Conversational 
platform to enable Natural Language conversations with patients. They did a 
terrific job to understand our requirements, and then delivered a highly 
customizable and configurable platform which we could easily integrate with 
our platform. We couldn't have delivered our mission without them.

John Fraser, CEO
Treatment.com

nmodes has been a key partner for ArabEasy in developing intelligent 
solutions for our business. They have successfully developed and delivered an 
AI module in two languages that improves our process efficiency by almost 
15%. Other than strong technical expertise and work ethic, the one things 
that stands out most about nmodes is their understanding of business - their 
solutions were always customized to our business model requirements.

Sharjah - Founder & CEO
ArabEasy LLC.
United Arab Emirates

nmodes team were tasked with making a veterinary chatbot. I can unreservedly 
say that nmodes has delivered beyond expectations, and was an absolute 
pleasure to work with. The team is talented, astute, punctual and maintained a 
sense of professionalism at all times. nmodes team turned around work well 
before deadlines, and I’m thrilled at the final result, which is of a very high 
calibre. I would highly recommend Sasha and his team at nmodes for any 
AI/chatbot product.

Hamzah Malik
Digital Marketing Manager
Veterinary Business Development Ltd
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NMODES TEAM

SASHA URITSKY 
CEO

Computer scientist, entrepreneur and 
visionary, Sasha has done scientific

research and published in the field of natural language 
processing, formal languages, semantics. 
Sasha has more than fifteen years of experience in 
leadership and management of IT products. He launched 
the state of the art set top box system for Sky Corp. (Sky+).

DEAN WANG
CTO

Computer scientist, systems 
engineer, data architect, Dean

has more than 20 years of IT industry experience. He 
created several cutting-edge software products, and 
contributed to the growth at Davis+Henderson, 
ExxonMobil, Ontario Ministry of Health, among many.

TECHNICAL TEAM

Top industry experts in
§ AI
§ Conversational design
§ Linguistics
§ Financial data integrations 

CUSTOMER SUPPORT

§ Around the clock customer 
support

§ Voice and text solutions 
support

§ Live-chat escalation support 

PARTNERSHIPS

Business go-to-market expertise for 
mutually beneficial cooperation.  



Build relationships with the world's leading financial services organizations, 
insurance businesses, and bank executives.  
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GOAL FOR THE PROGRAM

Potentially work on capital infusion. 

Benefit from participating in global community of industry leaders and 
subject matter experts.



Telephone
+1-416-227-9430
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Email
sasha@nmodes.com

Twitter
@nmodes_com

Skype
sasha.u

TALK TO US TODAY


